ANG Serviceportal

Manage service processes centrally — directly integrated into SAP Business One

A clear and transparent representation of your service orders forms the
basis for efficient workflows and ensures a fully traceable overview at
all times. With the ANG Service Portal, communication channels
become structured, transparent, and efficient—optimizing your
business processes and saving valuable time resources. Service orders
can also be quickly and easily recorded directly on-site via mobile

access in the portal.

Bring clarity to your service processes—with centralized
management and full transparency

The ANG Service Portal provides a central platform for managing all
service activities. The transparent recording and processing of all
service operations ensures end-to-end visibility.

Open tasks, customer data, and technician assignments are available
at any time, while service orders are captured in a structured manner
and can be tracked seamlessly.

Access is also possible via an indirect license for SAP Business One if
no dedicated SAP user is available. However, both solutions unlock

their full potential when used together.

Calender

for planning and documenting
service calls

Overview of Service Orders

thanks to the status display and
scheduled start times

Photo Documentation

Signatures can also be added
directly to the service order

Time Tracking

Directly on service orders, including
the check-in/check-out feature

Related Navigation

Service Order, Service Contract,
Equipment, and Business Partner

www.an-group.one




Greater Efficiency in Service

Keep track of all service processes—from scheduling to documentation

SAP Business One and ANG Service Portal—Perfectly Integrated

Relevant data is seamlessly exchanged between the Service Portal and SAP Business One. This creates a
holistic and consistent view of your service processes for both back office and field service teams—supported
by transparent, real-time information on orders and workflows. Clear and structured planning enables faster

response times and well-informed decision-making.

The integration enables automated processes and more efficient use of resources. This results in faster

response times, better decision-making, and full transparency in day-to-day operations.

€ ANG' ANG Servicepariat Meve cooren sercrmsasge

e =

ansienena + @

|

ERHRERERRERRRRRRRRRRRRRL"

P —
Test

N

Pl GEH B E04G
Hauptmanil  Meusr !
FrrerrE—— | Serdcesulagidelats EIN one

L
H

[t}
§

Allgemeine Daten  Deitedimsen  Mabwlsleffmsen  Mes:  Anhinge

[t}
§

[
§

. Allgemeine Daten ’ =

N—— Adresse Hori
01062000 Lx14 I

Lages Monchen

3
g

et « (062001 - Bemiard und Thomas.

i
?

Ll
$

Wierwr Suafie 17

3000

[E:
§

F:
5 8020

28 2 8553
i

PR R R R PP DR DD

inbomucher sap.al
- 1000

A0

Bearteien  Abucilieben  Schisdin

www.an-group.one




	ANG Serviceportal
	Greater Efficiency in Service

